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The largest normative database
on corporate reputation in lreland.

15,000+ = 7,000 Informed 2 months

General Public
Individual ratings Somewhat or very familiar with January-February 2019
each organisation evaluated
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1. REPTRAK® PULSE

2. DIMENSIONS

3. ATTRIBUTES

The emotional bond between your organisation and the

public, based on esteem, admiration, trust, and good feeling.

These seven rational dimensions have proven to be

the pillars of organisational reputation.

The concrete and operational attributes that
underpin the seven dimensions.

coLeoraTiNG
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REPUTATION

High quality

Offers equal opportunities Value for money
Rewards employees fairly Stands behind products
Employee well-being Meets customer needs

Well organised
Appealing leader
Excellent managers

Clear vision for its future

Environmentally responsible
Positive influence on society
Supports good causes

Innovative
First to market
Adapts quickly

Offers equal opportunities
Rewards employees fairly
Employee well-being

Fair in business

Behaves ethically
Open and transparent

Governance
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Why should we care about reputation?

A strong reputation increases supportive
behaviours and delivers positive business results

WHAT A COMPANY
DIRECT EXPERIENCE COMMUNICATES WHAT OTHERS SAY

BEHAVIOUR RESULTS
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‘ CORRELATION - REPUTATION & STOCK PRICE
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6 CORRELATION - REPUTATION & POST-CRISES RECOVERY
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° CORRELATION - REPUTATION & FINANCIAL KPI'S
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ST [
Reputation scores § @; g @g
ant : st g

Accounting ratios
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EXCELLENT / TOP TIER

STRONG / ROBUST

WEAK / VULNERABLE

POOR / LOWEST TIER
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Retail - Food (7) 717
Automotive (6) 71.5
Retail - General (5) 70.7
Food & Beverage (8) 70.5
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Irish indigenous organisations
vs. multinational organisations
Multinational Companies

Ireland RepTrak® 2019

Irish indigenous companies
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YEARS OF
REPUTATION

LEVERAGING LEADERSHIP

CEOs matter more and can establish assurance
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Products and Innovation

Drives one third of an organisation’s reputation




Google

Bord Bia

Irish Food Board
%% )

The Leaders within
Products and Services

SAMSUNG
e
TOYOTA
glanbia
EXCELLENT / TOP TIER | 80+ i
¢

Credit Union

WEAK / VULNERABLE | 40-59

POOR / LOWEST TIER | <40




SAMSUNG

The Leaders
within Innovation

Microsoft

DIAGEO

TOYOTA

Aetloggs

Bord [%1{1

Irish Food Board

-+
o7
WEAK / VULNERABLE | 40-59 @
POOR / LOWEST TIER | <40

EXCELLENT / TOP TIER | 80



relond | 57  DELIVER ON CR
10

7 Be responsible in all aspects of your business
RepTrak | iersor

REPUTATION




eland
RepTrak | s

Retloggs

The Leaders
within Governance

IRFU

EXCELLENT / TOP TIER | 80+

{ Failte Ireland

glanbia

POOR / LOWEST TIER | <40




Bord Bi4

Irish Food Board

i
o

Credit Union

The Leaders
within Citizenship

&Tourism Ireland
The Top 10
Organisations in Ireland

@ {

EXCELLENT /TOP TIER | 80+
STRONG /ROBUST | 7079

WEAK / VUINERABLE | 40-59
POOR / LOWESTTIR | <40




CELEBRATING

Ireland ""_’0 WORKPLACE CULTURE

®
RepTrdk YEARS OF Build assurance with future and current employees
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Ireland < TOP FIVE WINNERS

RepTrak LU  OVER TEN YEARS

Ireland RepTrak® 2010 - 2019
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Ireland TOP FIVE WINNERS

RepTqu® VEARS OF Ireland RepTrak® 2019
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Credit unions in Ireland have been
voted Number one for customer
experience for an incredible, record
breaking four years in a row*.
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